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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dorich:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,! Electra
Telephone Company (the Company) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” as filed with the Universal Service Administrative
Company. A copy is also being submitted to the appropriate state regulatory commission and

tribal government, as further required by sections 54.313(1) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f%2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its

L 47 CFR §§54.313 and 54.422.
? In the Matter of Connect America Fund, et al, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712,
released June 17, 2015.



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of

the Commission’s Rules. A letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been subrﬁitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

G

Salvatore Taf lefer, Jr.

Counsel to Electra Telephone Company

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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VIA HAND DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dorich:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Electra Telephone Company
(the “Company™), by its attorneys, hereby requests that certain materials and information be
withheld from public inspection. Specifically, the Company requests confidential treatment of
the Progress Report on the Five Year Service Quality Improvement Plan (the “Plan” or
“confidential information™) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought,

The Company seeks confidential treatment of the Progress Report on the Five Year Service
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter,
which contains sensitive financial information about the Company as well as information about
the Company’s projected network improvements and upgrades for voice and broadband services
during the period from 2015 through 2019.



2. Hdentification of the Commission proceeding in which the information was submitted or
description of the circumsitances giving rise to the submission.

The documents are being submitted as pact of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree fo which the information is commercial or financial, or
contains a trade secret or is privileged. .

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”’ and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.?

4. Explanation of the degree to which the information concerns a service that is subject to
compelition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could vesult in substantial competitive
harm. ‘

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

0. ldentification of any measures taken by the submitting party fo prevent unauthorized
disclosure.

The Company does not make the Progress Report on the Five Year Service Quality Improvement
Plan or any of the information contained therein publically available in any way and further
limits internal access to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

L1d § 0.457(d)(2).
?51.5.C. § 552(b)(4): 47 CE,R. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as 1t deems necessary.

Please direct any questions regarding this submission to the undersigned.

ly submitted,

X 13 lefer, Jr.
Counsel for-
Electra Telephone Company



REDACTED - FOR PUBLIC INSPECTION

_<NGe_Study Area Code cazass o
<15> Study Area Name SLECTRA FELEVIGHE €0
<2 Program Year 2016

<030> Contact Mame: Person USAC should contact

with questions about this data ARMRO M fun

<035+ Contact Telephone Number: £944037533 exk,

Mumber of the person identified in data line <030>

039> Contact Emall Address:

Fmall of the person identifled in data fine <030 A iilsuToMina uay,
vwrs c =,

100> Senvice Quality Improvement Reporting fevimete nttached worksheel]
<2002 Outage Reporting {volce fovunplete attoched warksheer)
«210> v < check b if e outages to repert

<3000 Unfulfilied Service Requests fvoice) v

<310> Detull un Attempts (volce}

<320> Unfulfiled Service Reguests (broadband)  [2________|

<3ag» Detall on Attempts (broadband }

<Al}> Number of Complalnts per 1,000 customers {voice}

<410> Fixed 0.0
<470 Mobile 0.0
<3 Number of Complaints per 1,000 customers (hroadbard)
<Ad> Fiked v.0
<450 Mobile [2.8
«nops  Fervice Quality Standards & Consurner Protection Rules Comgliance fehuck fo Indicote cortficafont
442069t251 ). pdE
<5102 festimche  efeepintive Focument)
<600> Functionality In Emergency Situations  tehork o ieateetfatons
AATORAENG 1. pAE
(abtachad descrip th daeumar)
<610
<700»  Cormpany Price ORerings (voica) fewnistete nttesehed weihsheat)
<710> Company Price Offerdngs (broadband) [complrts attachnd workshavt)
<800  Cperating Companies and Affiliates [ e ]
<9005 Trbal Land Oifed ngs {v/N)? O @ if vex, complute pitoched workshect)
<1000> Volee Services Rate Comparability Centification Yeos
<1010~ fatroch desmrniptive 20iment)

<1100> Certify whether terrastrial backhaut options exlst {Yes or Mo @ O M ok, b e lndrote eortification;

<1110> . fenmplete ottacted werkihast)
<1200> Terms and Condition for Lifeline Customers feormplrte cttached werk shoet}
Price Cap Carrlers, Proceed ta Price Cap Additional D tation Worksheel
inclding Rote-of-Return Carriers affilioted with Price Cop Locw! Exchange Carriers
<2000 {cher ts indiote ceitifice thanf
<2005 (cempiets trached weskiheet)
Rate of Return Carviers, Procead to ROR Additlonal Documentation Worksheet
<3000> febuck der ivicote cortfientian)
<3005> - seanplete oitoched workitct)

REDACTED - FOR PUBLIC INSPECTION
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Page 2

<0i0»  Study Area Code 442089

<015>  Study Area Name HLECTRA TELEFEONE CO
<Q20> Program Year 201

<030> Contact Name - Person USAC should contact regarding this data Aranda Mollina

<035>  Contact Telephone Number - Number of persan identified in data ling <g30» 9944037533 =xt.
<039>  Contact Emall Address - Emzil Address of person identified in data line <D30>  amclinagtownes.net

<110> Has your tompany received tts ETC certification from the FCC? lyes /no} @ @
If your answer to Line <110= 15 ves, do you have an existing §54.202(8) "5

<111> year pisn” filed with the FCC? [yes /no) O

If yaur answer to Uine <111> Is yes, then you ara required to file a progress
report, on line <112» deiineating the status of your company’s existing §
54.202(a) "3 year plan" an file with the FCC, a5 it relates to your provision of
volce telephony service.

442068%tx1 22, padd
<112>  Attach Five-Year Service Quality lmprovement Plan or, in subsequent years,
vour annual progress report filed sursuant to 47 C.F.R. § 54.313{za}(1}, If your companyis a
CETC wiich only receives frozen support, your progress report s onfy
required to address voice telephony service,

MNarie of Attached Document
Plaase sziget the appropriate responses brlow (Yes, Mo, Not Applicable] to confirm

that the attached document(s), on line 112, contains a progress report on its five-year
service guality improvement plan pursuant to §54.202{a). The Information shali be
submitted &t the wire center level or census block as appropriate.

<ii3>  Maps detailing progress towards meetlng plan targets Yas
<1i4> Report how much universal service (USF} suppart was received Yes
<i15>  How much (USF) was Used to improve service Juality and how supportwas used fo Inprove senvize quality Yas

<116>  Hew much {USF) was used fo improve service coverage and how supporl was used & improve service coverage  lyas

<117>  How much {USF) was used to improve service capacty and how support was used fo improve service capacly  [vae
<118> Provide an explanation of network improvement targets not met, Ves
in the prior calendar year.

Page 2
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Page3

<010>  Study Area Code 442068

<015>  Study Ares Name SLECTRA TELEPEONE CO
020>  Program Year 2618

<D30> Contact Name - Person USAC should contact regarding this dat Amanda Melina

<035>  Corntact Telephong Number - Number of person [dentified In data line <030>  P044037533 ext.

<039>  Contact Email Address - Email Address of person identlfied [n data Ene <030>  amolina@tovnes.nat

<220 <3> <bl> <b> <h3> <bd> <cl> e <d> <g> <f> <g> <h>
NORS Did This Gutage
Reference | Outage Start | Dutage Start| Outage End | Outage End Number of 911 Facilities Service Outage Affret Multiple
Numbar Date Time Date Time Customars Affected| Total Number of Affected Description {Check Study Areas Service Qutage Prevantative
customers [Yes/ ND) ail that apply} {¥es/ Na) Resclusian Procedures

Page 3
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010>

Study Area Code

£53063

Fage 4

<015>

Study Area Nzame

ELECTRA TELEPHONE €6

<020>

Program Year

2015

<030~

Contact Name - Person USAC should contact regarting this dats

Amanda Molina

<035

Contact Telephone Number - Number of person identified in data ine <030> 3044037533 ext.

<038>

Centact Email Address - Email Address of person identified in data fine <030>  amolinastownes.net

<701>
<70z

<703>

Residential Loce! Sarvice Charge Effective Date
Single State-wids Residential Local Service Charge

State Exchange [ILEC SAC [CETC)

1/1/2035

Rate Type

Residential Locaj

Service Rate State Subscriber Line Charge

State Universal Service Fee

Service Charge

Total par line Rates and Fead

- See affached workshest

Page 4
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Study Area Code

442069

Page 5

Study Area Namz

ELECTRA TELEPHONE CO

Program Year

2016

Contact Name - Person USAC should contact regarding this data

Amanda Molina

Cantact Telephone Number- Number of person identified in data |ine <030>

2044037533 ext

Contact Emai’ Address « Emal] Address of parson identified in data fine <030>

ampilinagtownes.nek

R e

R RS

Broadband Service - Usage Allowance
State Regulated Downlead Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange {ILEC) Resldential Rata Fees Totsl Rate and Faes {Mbps] Upload Speed (Mbps) {GE) Limit Reached {sefect}

b
20

e

Paga 5
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<010x  Study Area Code 442058

<015>  Study Area Name LECTEA TELERHONE 00
<020>  Frogram Year 2018

<030>  Contzet Hame - Person USAC should contaet regarding this data Amanda Molipa

<035> _ Cartact Telephgne Number - Number of nerson [dzntified in datg 0 <030>  $044027533 ext,
085>  Contact Emall Address - Emal] Address of person Identified |n data line <D30>  samlina® ek
<B10>  feporting Carrier Blepbxe Telensis. bopany

Bl HQ]U'EE.E_CQNPE"“’ Tovaes Telecormenicavicns, Ins.

<81ix Operating Company Electra Telephome Campany

Affiliates

SAC Dging Business As Company or Brand Designation

-- e attached worksheel —

e e e e e ————————

Page &

NOILD3dSNI DIN8Nd W04 - A310vddy



NOILD3dSNI 0IM9nd J04 - d310vd3d

<010> Study Ares Code

442063

<Qi5>  Stuty Area Namg

ELECTRA TELEPHOKZ CQ

<020>  Program Year

20le

<030> Contact Nama - Person USAC should eontact regarding this data

Amanda Molina

<033> Contact Telephone Number- Number of person identified in data ling <030> 5044037633 ent.

<0359> Contact Email Address ~ Email Address of person identified in datz [ing <030>  amplinagtownes.nec

<910> Tribal Land{s} on which ETC Serves

<920> Trlbal Government Engagement Obligation

if your company serves Tribal lands, please select (Yes,No, NA) for aach thase boxes
to confirm the status described on the attached document!s), on lina 320,
demonstrates coordination with the Tribal govarnment pursuant to

§ 54,313(a}{9) includes:

<921> Nesds assessmant and depleyment planning with a focus on Tribal
cammunity anchor instituilons.

<922> Feasibility and sustalnability planning;

<923>  Marketing services In & culturally sensitive manner;

<824> Compliance with Rights of way processes

<825» Compliance with Land Use permftting requirements

<826> Compliance with Facllities Siting rules

<327> Compliance with Environmentai Review processes

<928> Compliance with Cultural Preservation review processes

<928> Compllance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or Noor
Not Applicable

Page 7
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i

<010>  Study Area Code 442049

<015> Study Area Name ELECTRA TELHPHONE CO

<020> Program Year Z016

<030> Contact Name - Person USAC should contact regarding this data AR HE TR

<035> Contact Telephone Number- Number of person identified In data line <030> 5044337533 esm.

<033> Contact Email Address - Email Address cf person identfiad in data [ine <030>  snolinastewnes.net
<1420> "lease confirm whether ierrestriat backhaul options exist within the supported area

pursuant to § 54.313(g) {Yes, No).
<TI0 Plzase select the appropriate response (Yes, No, Not Applicable) to confirm the

reparting carrier offers broadband service of al least 1 Mbps downstream and 256 kbps

upstream within the supported ares pursuant to § 54.313(g).

Page 8
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<010>  Study Area Code

44206%

<D15>  Study Area Name

ELECTRA TELEFADNE CO

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Amanda Molima

<035>  Contact Telephone Number - Number of person identified in data line <030>

§044037533 axt.

<D39> Contact Emall Address - Email Address of person identifed In data line <030>

amglinaGhownes. fiet

<1210> Terms & Conditions of Voice Tefephany Ufeline Plans

442089Ex1310.pas

<1220>  Linkto Public Webslte HTTP

Name of Aitached Document

“Please check thase boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the reguired information pursuant to

§ 54.422{a)(2) annual reporting for ETCs receiving low-income supaort, carriers must
annually report:

<1221> Information describing the terms and conditions of any veice |
telephony service plans offared to Lifeline subscribers,

<1222» Detzils on the number of minutes provided as part of the plan,

«<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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Page 10

3]
i

E(
il

fil
i

L

e
ﬂg 2 ?‘géléh;«

<010>  Study Area Code
<015>  Stutly Area Name il
<020>  Program Year o e e R
<030> Contact Name - Person USAC should contact rezarding this data T0IE
<035>  Contact Telephone Number - Number of person identified in data line ¢D30> o oen Motin®
«<03%> Contact Emalil Address - Emall Adc’rgég of person identified In data line <030> e A
ST TERESTEEE BT
KRR T AT T L A A T ST A S O S s R R R R T H eastt vt S T R A R R R AT DL

Select the approprinte rasponses kelow (Yes, No, Net Applitable) to note compliance as a recipient of Incremental Connect America Phase 1 suppart, frozen Migh Cost support, High Cost support te offset access charge reductions, and
Cennect America Phase |l support as set forth in 47 CFR § 54.313(b),(c),(d),[e]. The information reparted on this farm and in the dotuments attached below s aceurate,

<2010>
<201lz>

<2011b>

<Z2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2G1E>
<2019>
<2020

<2021>

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 56.313{bH1}i}
3rd Year Certification {47 CFR § 54.313(b}{3)10)

Attachment {47 CFR § 54.313(b)(1}15}

Name of Attached Decumant(s} Listing Required Information
Price Cap Carrier Racaiving Frozen Suppert Certification (47 CFR § 54.312(a)}

2013 Frozen Support Calculation {47 CFR § 54,313(c)(1)} |
2014 Frozen Support Caloulation (47 CFR § 54.313(c)(2)) |
2015 Frozen Support Caleulation (47 CFR § 54.313(c}{(3)) m
2016 and future Frozen Support Calculation {47 CFR § 54.313(c){4)) r'—'——"""'""—"!
Price Cap Carrler Connect Amerlea ICC Support {47 CER § 54.313(d]}
Certification Support Used to Build Broadband [ |
Connect America Phase I1 Reporting {47 CFR § 54.313(e)} ]
3:d year Broadband Service Certification ]
5th year Broadband Service Certfication
Intertm Progress Certification ]
Please check the bex te confirm that the attached document{s}, on line 2021,contains the required infarmation [ ]
pursuant to § 54.313 {e}(3)(l1), as a recipient of CAF Phase Ii support shall provide the number, names, and
addresses of community anchor Institutiens to which began groviding access to broadband service inthe
preceding calendar year.
Interim Progress Communlty Anchor Institutions

Page 10
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010>  study Area code 442082

018>  Study Ares Name FLECTER TELEPHONE O
<020 Propram Year 2078

«080>  Cuntact Meme - Person USAC should coprtact reparcing this datd amands Molina

<35> Contact Telephone Number - Number of person identifled in gata fine <030> 5644037533 mxt
<138>  Contact Email Address - fmail Address of person identified In data [Ine <030» amnlina@toynes.aet

i TITEITT R
CHECK ths boxes below 10 note complbance on fts five vaar service quailty plan {pursuant te 47 €7R § 54.202(z)) and, for peivately hald tarriers, ensuring compliance with the financial reparting requirements set forth in 87
CFR 5 54.323(f)(2}. | further certify that the Infermation reposted on this farm and in the ducuntents attached below Is accurate.

242069Tx30L0 , pde

{3010]  Progress Report oa 5 Year Plan
Mitastone Certfication {47 CFR § 54313104000}
Nemas of Attached Docyment Listing Reyulred [formatian
lease check ihis box to sonfinm that the altached document(s), on ine 3012 contains the reguired irformation pursusnt to

=]
3013} § £4.313 (B(1)(il), the carier shall previde the number, namas, and addrasses oftommunity enchor institutions to which bagan
providing aecess 1o broadband service in the prececing calendar year.

G4Z5E9Lx3012,pAf

{3012) Community Anchor Institutlons {47 CFR § 5435316

Namie of Aktached Bocurmert Listing Required Information
{3013] s your tompany a Privately Held ROR Carrlar {47 CFR § 54.313(1)(2)} {res/No} L A
{3014)  [f yes, dogs yeur company fiie the RUS annual regert (Yes/Ne) m‘

Pleass ehaok thesa boxes to confirm that the ettached documeni(s], on line 3017, conmhs the required Information pursuant to § 54.313¢){2) compliance requires:

(3015 Eisctronlc copy of thelr abnus! RUS reports (Cpareting Repartfos
Telacommunications Berrawers)

{3016) Documeni(s) for Baiance Sheet, Income Stalement and Statement of Sash Flows -

{3017] I the response is yes or: line 3014, attach your company’s BUS anpal
report and all required dorumentation

Namne of Attached Dotument Listing Reguirat Information
{3018) [ the response is no an line 3014, bs your company awdited? (fes M) @]}@

If the raspense is yes on fine 3018, please check the boxes Detow te
copfirm yaur submission, on [¥ve 3028 pursusnt to § $4.313(1}(2}, contalns

(3019}  fther a copy of thelr awdied finanelal statemans; or (2) 2 findndial Tepart in a fermat comparsble to RUS Operating Report for Telecarmunications D
(3pz0) Documeant(s) for Balance Sheet, Income Statement and Statement of Cash Flows ﬂ:

{3023} Managsment lstter and audil opinion issued by the independent ceriified pubile accountant that performed the company’s financial audlt [[:]
i tha response 15 no on [Ine 308, piswse check the baxes below
to confir yeur submission, on llne 3026 pursuant to & 34.313(f) (2],
contains:

(2022} Copy of theirfinantial statement which has been subjact to revisw by an m
independent certifled publlc ascountant; or 2} & Moancial reportina
Sarmat comparable to RUS Cperating Reportfor Telesommunications
dorrowers,

H

(3023)  Urderlying information subjected to a raview by an Indepandent certifizd
piblic secountant
[3024)  Underlying Information subjected to an officer certification.
(3025} Documant(s} for Balance Sheet, Incoms Stalermnant and Statement of Cash Flows
442065tx3026 . pdE

ag

(3026} Attach the worksheetlisting requlred krformation

Namne 3f Aftacheg Documsnt Listng Requlred Information

Papell

Page 11
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<1es  Study Atez Cees L4085
<0153 Zecy Area Name HLECTEA TELEFHONE CO
w030r  Fmgrem Year 2r1E

o SB30>  Contact Bama - Person USAC should conts=t regar ding ts da1a amepda Maplina

sl Santac AR TerEen
G35  CantactTelophone Numbor - Number of persen fdertfed bn duto line <130 SO44HT7EIT gxy

«3Es  Cantacs Emeil Address - fmell Adeiresy of person lEeatified 1 g3t |ine @30

2molinEmione T, ook

SO T HRINTII RS E

Finanelal Data Summarny

[3027] Ravenue

{2028] Cparating EXoensss

(3029) Net income

(3020) Talaphone Plant In Sendce({TPIS)
{3031) Totsl Assets

{3032} Total Debt
(3033} Total Equity
{3034) Bividends

T T TR I R R T £ S i 1t

ERETEL:

Hatme of Attached Documant LIning Sequired Infermation

IRICE LT

iy en 1 b e

Page 12
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Pege 13

<010>  Study Area Code 142068

<015>  Study Ares Name RLECTRA TRELEPHONE €O
020>  Program Year 2016

<030>  Contact Mame - Person USAC should contact regarding this data Amanda Molina

<035» _Contact Telephone Number - Number of person identified in data line <030 5044837533 ext.

<039 Contact Einall Address - Emall Address of persen Identiied In data line <030>  awnlinaBtownss.net

70 BE COMPLETED BY THE REPDRTING CARREER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer a5 to the Accuracy of the Data Reported for the Ahnual Reporting for CAF or L Recipients

| certify that | am an officer of the reporting carrer; my responsibilities ncjude ensuring the accuracy of the annual reperting requirements for universal servicz support
reciplents; and, to the best of my knowledie, the Informatien reported on this Form and In any attachments Is sccurate,

Name of Reporting Carrier: RLECTR TELIFRONE CO

signature of Authorized Offjery;  CERTIFIED ONLINE Date  06/20/2015

Printed name of Autharlzed Offlcer: Deboxah Nobles

Title of position of Authorized Officer; VP of Regulatory Affairs

Telaphone humber of Authorlzod Officer: 9042390029 ext,

Study Arez Code of Reporting Catrler: 442068 __Flling Due bate for this form: 0‘{:’_@{%15

Persons willfully making false staterents on this form <an be punished by fine or forfelture under the Communications Act of 1834, 47 U.S.C. §5 502, 563(b), or fine of impritonmem
under Titfe 18 of the United States Cade, 18 L.5.C § 1001,

REDACTED - FOR PUBLIC INSPECTION
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Page 14

€013 Srdy Area Code 442089

<045 Study Area Wome ELECTRA TELEPHONE 0
<020>  Prograt Year 2018

<030 Contacd Naroe - Person USAC shoutd contact reparding this data Assda Molina

<D83»  Contast Telephone Nomber - Humber of person identified in data Jine <030 DOA4037533 ext.
+D30> _ {Comtzel Emait Address - fmafl Address of parson dantified in data line 030>  amolinastounes nek

T RE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIFR'S BEHALF:

Certification of Offlcer to Authorize an Agent to File Annual Reports for CAF or U Reciptents on Behalf of Reporting Carrfer

|1 certify that {Name of Agent) iz aufhorired to submil the aformstion reported on bebalf of the reparding carier. |
also certiy that 1 am an offlces of the reparting camics my rest inilitles fnclude risg the y of the snnial dats reporfing requiremants provided 1a fhe sithorized
agent; and, to the best of my knowiedge, e reparts and dafs provided ta the autherized agent Is aceurats.

Narre of Authorived Apent:
iane of Caprer:
Signatute of Autherized Dificer: Diata:
Printed name of Autha thred Offfcer:

Tlths or sositien of Authorizad Cifficer

(Tatepone number of Autharized Offkar:

Study Aren Cede of Reporting Carrler: Flliagz Duie Date far this fortm

P wellifully tiaklip fakse Alatements an thic Tm ean ke e hy fine ar fur wndar the G i Lt nF 1938, &7 1050 5% 502, %03 (b}, orfine orimprisanment
wndar Tide 15 of tha tlnited States Code, 18 L.5.C 6 1001,

TE BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to Fle Annual Reports for CAF or L} Reciplents o Behalf of Reporting Canier

the daka reported herein based on data provided bry the feporthng cacshen and, ta tha bast of my nowledge, the information reported hevaln = aceurata,

I, 35 agznk fur khes reporting carrben, cedify that 1 am autherined ter suibimit tha anitad reparts Tor unk d i reriplents on bahalf of the reporting carder; 1 have prouldad

Mame of Reporting Carrdern

Mame of Authorized Agentor Employes of Agent
[Signature of Authorized Agent or Cmployee of Agent: Dite:
Printed name of Airhared Agent or Empfayes of Agenks

[Tee |2 phene nannber of Authorked fApent or Emeloyes of Agent;
dstudy Aren Uods of Reportiag Carrer) F¥lng Daue Dote for this form:

Persons wikfully making fele satements on this Toom con be punlshed Iy tie o ferfelune snder the Communicstions Act of 1934, 47 WEC 86 502, 503{k], arfine ar fmprisonmant v dere Titls
12 of thee Litled States Code, W2 U5 § LOOL,
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Attachments
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LINE 112: PROGRESS REPORT
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Carrier Name: Electra Telephone Company

Carrier SPIN: 143002424

Carrier SAC: 442069

Operating State: Texas

Line 510: Service Quality Standards and Consumer Protection Rules Compliance for

voice and broadband services

Electra Tclcphona Company (“Electra” or “the Company™) complies with the following Texas
rules in Administrative Code (“TAC™), Title 16, Part i, Chapter 26 — Substantive Rules
Applicable to Telecommunications Service Providers:

Subchapter B. — Customer Service and Protection §26.21- §26.37
Subchapter C. — Infrastructure and Reliability §26.51- §26.57
Subchapter F, — Regulation of Telecommunications Service §26.121 ~ §26.134

Quarterly Service Quality Reporis are submitted by the Company to the Texas Public Utility
Commission (*TPUC™) in accordance with Subchapter I §26.81. The reports show that Blectra
has achieved the service objectives and performance benchinarks established by the TPUC,

Electra complics with the following federal consumer protection rules and regulations:

FCC 47 C.E.R. §§64.2001-64.2011 — Customer Proprictary Network Information (“CPNI”)

FTC 16 C.FR. §681.2 —Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credif Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

881681, ef seq.) and the Truth in Lending Act (15 U.S.C. §§1601, ef seq.)

The Company has a CPNI Pelicy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1} communicates with the Company’s
attorneys and/or consultants regarding CPNT responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partpers; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifics
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
respontding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annuvally prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of

REDACTED - FOR PUBLIC INSPECTION
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the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any sigrificant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, medifications and updates to
the Program.

The Company is subject o consumer protection obligations for broadband services under federal
law. These obligations include, but are not limited fo, the following: public disclosure of
accurate information regarding network management practices, performance, and commercial
terms of broadband internet access services; as a means of providing sufficient information for
consumers to make informed choices regarding use of such services, and for content, application,
service and device providers to develop, market, and maintain internet offerings as specified in
F.C.C. 47 C.F.R. Part 8 §8.3.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Electra Telephone Company

Carrier SPIN: 143002424

Carmier SAC: 442069

Operating State: Texas

Line 610: Functionality in Emergency Sitoations for voice and broadband services

Electra Telephone Company (“Electra” or “the Company™) has an Emergency Operations Plan
(“EOP” or “the Plan’™) in accordance with Substantive Rule §26.51(b) of the Texas Public Utility
Commission’s rules applicable to telecommunications providers, that addresses the requirements
for continuity of service and systematic restoration of service after loss of service due to an
emergency. The EOP is administered and maintained by a member of senior management of the
parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each
applicable section is accurate and any changes or updates to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orfentation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run
through an emergency scenario, activating the emergency response and service restoration plan.

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set, Depending upon the severity and
type of emergency and the safely of the emergency location, a control center may be established .
at the site of the event.

In case ol power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.

The Cotmpany’s standby generators and battery back-up support both voice and broadband
network equipment should an emergency situation oceur,

REDACTED - FOR PUBLIC INSPECTION
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Study Area Cade

442088

i

<O0i5> Study Ared Name ELECTIA THLEFEUNE CD
<G20> Program Year 2016

<P30> Contact Name - Person USAC should contact regardiag this data Aranda Molina

<035> Contact Telephone Number - Number of person Identified In data line <030> BO44037533 ext,
<G359>  Cantact Email Address - Emall Address of person identified Tn data line <030>  awoline@townes.ne:

Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

1/1/2018

WMandatery Extanded Are;

Residantial Local
State Exchange {ILEC) 5a¢ [CETC) Rate Type Service Rate State Subscriber Line Charge | State Unlversal Service Fee Service Charge ‘Total perline Rates and Feps
™ Electra F2 12,55 0.0 0.533 ) 3.5 16.68

NOILD3dSNI 21M4ind 404 - d310va=y
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L

<010>  Study Ared Code 443063

015>  Study Area Nama ELECTRA TELEPEONE CO
<020>  Program Year 2016

030>  Contact Name - Parson USAC should contzct regarding this dats Amand2 Molina

<035>  Contact Telephone Number - Number of person identified in data line <D30> $044037533 ext-

<038>  Contact Emall Address - Emall Addresy of person identified in data line <030 arolinaptopnes. net

<711> il st
< ’ sage Allcwance
State | Exchange (ILEC) Restdenial State Regulated Total Rates Broadhand Service - Broadband Service  |Usage Allowance - kwa
e :
Rate Fees and Faes Download Speed Lyjplaad Speed {Mbps)| (GB) Aetion Ts =
(Mbps] When Limit Reached {select}
Electra Other, ¥o Degage Limits
TX 28. 58 3.0 29.98 . 768 3.256 5953890 o
= <
- Electra — 2.0 2558 . 5,512 R Other, Re Usage Lu.nir.s
Fleos =
= EoETR 29,30 0.0 45,59 40 1.0 3565985.0 e
Elect Other, No Usage Limits
TZ BRRRE 55,09 2.0 69.53 .0 1.0 $35933,5 i
Electra Qther, No Dsage Limits
T® 75.95 5.0 75,99 10.0 1.0 595983.0
Eleot: E Tami
I= S 86,59 i 0.0 89,39 15.0 B SueEes D Other, No Usage Limits

NOILD34SNI 2I18Nd 4C4d - d3.10va3yd
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<010>  Study Ares Code 442069

<0D15>  Study Area Name ELECTRA TELEPHONE CO
<020>  Program Yesr 2058

<030> Contact Name - Person USAC should contact regarding this data Branda Molina

<35>  Contact Telephone Number - Number of parsen ldentified in data line <030 2044037533 exe.
<038> Contact Email Address - Email Address of person identifled in data ine <030>  awolinadtownes.neb
<810>  Reporting Carrier Blectra Telephome Company

<81%1> Holding Company Townes Telecommunicatiens, Iac.

<B1Z> Operating Company Electra Telephone Company

Affiliates

SAC Deing Buslness As Company or Brand Deslgnaticn

Choctaw Telephone Company 421893 N/A

Blectrs Telephone Company 442069 N/A

Haxtun Telephons Company 462188 N/B

MoKan Dial, Inc. - Kangas 411307 N/A

MoKan Dial, Inc. - Missouri 421807 N/A

Northeast Florida Telephone Company 210335 NEFCOM

Pymatuning Independent Telephone Company 170200 N/R

Tatum Telephone Company 2432150 N/A

Walrnut Hill Telephone Company 401720 N/A

MoKan Communications, Inc N/A

NEFCOM Zong Distance, Inc. NEFCOM Communicabiocns, Inc,
BT Communicaticns N/A

NOJLO3dSN] 2I18Nd JO4 - G10vd3d
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Carrier Name: Electra Telephone Company

Carrier SPIN: 143002424

Carrier SAC: 442069

Operating State: Texas

Line 1210: Terms and Conditions for Lifeline Program Customers

Electra Telephone Company (“Electra” or “the Company™) complies with the FCC CFR 47
§§54.4, Universal Service Support for Low-Income Customers and the Texas Administrative
Code, Title 16, Part 2, chapter 26, subchapter P, rule 26,412 — Lifeline Service program. The
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable
retail service offering for which qualifying low-income consumers receive a $9.25 federal
discount and a $3.50 state discount on flat rated basic local telephone service, whether if is
purchased on a stand-afone basis or as part of a bundled service that includes voice and data
services and optional calling features. Lifeline customers are charged a separate charge for tofl
calls, but are provided Toll Blocking free of charge if they elect to subscribe to the service. The
Lifeline suppotted services are as shown below:

Electra
Residence Access Line 12.65
LLCS 3.50
Federal SLC 6.50
Total Monthly Rate 22.65
Lifeline Disconngs fo 'Total Monthly Rate:
Federal Fiat Raie Lifeline Suppott (9,25, FCC 497: Lifeline Worksheet
State Lifeline Support (3.50) | Form RMI-1" TUSF Worksheet
Tota] Lifeline Service Monthly Rate £12.75)
Net Manthiy Local Service for Lifeline Customer 9.90

Additiopal Services:
Toll Blocking is free to Lifeline customers who subscribe to this service.

The company is required to include the Lifeline Service Program in their L.ocal Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.
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Carrier Name: Electra Telephone Company
Carrier SPIN: 143002424

Carrier SAC: 442069

Operating State: Texas

Line 3010: Milestone Certification

Elecira Telephone Company (“Electra™ or “the Company™), pursuant to, and in accordance with,
F.C.C,47 CF.R § 54.202(a) and § 54.313(D)(1){i), hereby submits this letter of certification that
the Company is taking reasonable steps to provide upon reasonable tequest broadband service at
actual speeds of at least 4Mbps downstream/1Mbsp upstream, with latency suitable for real-time
applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to comparable offerings in urban areas, and that requests for such service are met
within a reasonable amount of time.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name; Electra Telephone Company

Carrier SPIN: 143002424

Carrier SAC: 442069

Operating State: Texas

Line 3012: Data on Community Anchor Institutions

Electra Telephone Company (“Electra” or “the Company™), pursuant tc, and in accordance with,
F.C.C. 47 CF.R § 54.313(D(1)(1), hereby subniits the number, names, and addresses of
community anchor mstitntions to which the Company rewly began providing access to
broadbard service in the preceding calendar year.

1. Electra Telephone Company docs not have any newly served community anchor
institutions to submit because all community anchor institutions are already being served.

REDACTED - FOR PUBLIC INSPECTION
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